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METZ

EXTENDED WARRANTY DECLARATION

Document reference | METZ-EW-60MNH7000Z-5Y
Covered product METZ 60MNH7000Z

Warranty period 5 years from verified delivery date
Service contact podpora@vspdata.cz

The METZ brand hereby confirms a five-year commercial warranty for the product identified
above, subject to the terms and exclusions set out in this declaration. The warranty begins on the

verified date on which the customer receives the product.

1. Scope of coverage

Covered defects

e Product-quality defects and performance failures not caused by the customer or another
external factor.

e Hardware failures, including abnormal start-up, overheating, interface failure, remote-
control failure and power-adapter failure, where not caused by misuse or physical damage.

e Failures of the official factory firmware, including firmware corruption, repeated restart
loops and unsuccessful official system updates.

e Accessories supplied in the original retail package, including the HDMI cable, power
adapter and remote control, are covered on the same terms.

Remedy

For a confirmed covered defect, METZ or its designated service provider will, at its discretion and

without charge, repair the product, provide a replacement product or accessory, or provide
another remedy agreed with the customer. The selected remedy may depend on technical

feasibility and product or parts availability.

2. Exclusions

e Physical damage caused by dropping, crushing, impact, liquid ingress, improper storage,
improper installation, misuse or another external event.

e Damage caused by unauthorised disassembly, modification, repair, rooting, custom ROM
installation or other non-official firmware.

e Normal wear and tear, cosmetic deterioration, or wear of the enclosure or accessories that
does not result from a covered defect.

o Loss of data, applications, settings or content, and faults in third-party services, networks
or software not supplied as official factory firmware.
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3. Claim procedure

1. Contact the service team at podpora@vspdata.cz and state the product model, order number,
date of purchase and date of delivery.

2. Attach proof of purchase from Alza, Datart, NAY or another authorised sales channel showing
the purchase date, together with clear photographs or a short video demonstrating the fault.

3. Follow the remote diagnostic instructions provided by the technical team. For software,

playback, network or system-setting issues, the team may provide configuration guidance or
an official update package.

4. If remote support does not resolve the issue, the service team will provide instructions for
accessory replacement, product inspection, repair, replacement or another applicable remedy.
Do not return the product without receiving return instructions.

4. Service targets and returns

The service team aims to provide an initial response within 24 hours on business days. This is a
service target and not a guaranteed resolution time.

Requests made within 15 days after receipt are handled in accordance with the return and
exchange rules of the relevant retailer or marketplace. From day 16 until the end of the five-year
warranty period, confirmed covered defects are handled under this declaration.

5. General conditions

e The customer must retain valid proof of purchase and provide reasonable cooperation with
diagnosis and claim verification.

o Areplacement does not restart or extend the original five-year warranty period unless
mandatory applicable law requires otherwise.

e This commercial warranty is additional to, and does not limit, any mandatory statutory
rights available to the customer under applicable law.

METZ-EW-60MNH7000Z-5Y | English / Ceétina



METZ | Extended Warranty Declaration

METZ

PROHLASENI O PRODLOUZENE ZARUCE

Cislo dokumentu METZ-EW-60MNH7000Z-5Y
Vyrobek METZ 60MNH7000Z

Doba zaruky 5 let od ovéreného data doruceni
Servisni kontakt podpora@vspdata.cz

Znacka METZ timto potvrzuje pétiletou obchodni zaruku na vy$e uvedeny vyrobek, a to za
podminek a s vyjimkami stanovenymi v tomto prohlaseni. Zaruéni doba zac¢ina bézet ovérfenym
dnem, kdy zakaznik vyrobek prevezme.

1. Rozsah zaruky

Vady kryté zarukou

e Vady jakosti vyrobku a poruchy jeho funkénosti, které nebyly zplsobeny zakaznikem ani
jinym vnéjSim vlivem.

e Hardwarové poruchy, véetné problému se spusténim, prehfivani, poruch rozhrani,
dalkového ovladace nebo napéjeciho adaptéru, pokud nebyly zplsobeny nespravnym
pouZzitim nebo fyzickym poskozenim.

e Poruchy oficialniho tovarniho firmwaru, véetné poskozeni firmwaru, opakovaného
restartovani a neuspésné oficialni aktualizace systému.

e Na pfislusenstvi dodané v pavodnim prodejnim baleni, véetné kabelu HDMI, napajeciho
adaptéru a dalkového ovladace, se vztahuiji stejné zaruéni podminky.

Zpusob vyrizeni

V pfipadé potvrzené vady kryté zarukou zna¢ka METZ nebo ji uréeny poskytovatel servisu podle
sveho uvazeni a bezplatné vyrobek opravi, poskytne nahradni vyrobek &i pfislusenstvi nebo se

zakaznikem dohodne jiné feSeni. Zvoleny zplsob vyfizeni mlze zaviset na technické
proveditelnosti a dostupnosti vyrobku nebo nahradnich dild.

2. Vyluky ze zaruky

e Fyzické poskozeni zplsobené padem, stlacenim, narazem, vniknutim kapaliny,
nevhodnym skladovanim, nespravnou instalaci, nespravnym pouzitim nebo jinou vnéjsi
udalosti.

e Poskozeni zplisobené neopravnénym rozebranim, Upravou nebo opravou, ziskanim
pristupu root, instalaci viastni ROM nebo jiného neoficialniho firmwaru.

e BeéZné opotrebeni, kosmetické zhorseni vzhledu nebo opotrebeni krytu Ci prislusenstvi,
které neni disledkem vady kryté zarukou.

e Ztrata dat, aplikaci, nastaveni nebo obsahu a poruchy sluZeb, siti i softwaru tfetich stran,
které nebyly dodany jako oficialni tovarni firmware.
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3. Postup pri uplatnéni zaruky

1. Kontaktujte servisni tym na adrese podpora@vspdata.cz a uvedte model vyrobku, &islo
objednavky, datum nakupu a datum doruceni.

2. Prilozte doklad o nakupu od spole¢nosti Alza, Datart, NAY nebo z jiného autorizovaného
prodejniho kanalu, na némz je uvedeno datum nakupu, a dale zretelné fotografie nebo kratkeé
video zachycujici zavadu.

3. Postupujte podle pokynt technického tymu pro vzddenou diagnostiku. V pfipadé problémd se

softwarem, prehravanim, siti nebo nastavenim systému maze tym poskytnout pokyny ke
konfiguraci nebo oficialni aktualizacni bali¢ek.

4. Pokud vzdalena podpora problém nevyresi, servisni tym poskytne pokyny k vymeéneé
prislusenstvi, kontrole, opravé ¢i vymeéneé vyrobku nebo k jinému pouzitelnému reSeni. Vyrobek
neodesilejte zpét bez predchozich pokynu k vraceni.

4. Servisni cile a vraceni vyrobku

Servisni tym usiluje o poskytnuti prvni odpovédi do 24 hodin v pracovni dny. Jedna se o servisni
cil, nikoli o zaruéenou dobu vyfrizeni.

Pozadavky uplatnéné do 15 dnl od prevzeti se fesi podle pravidel pro vraceni a vyménu

prislusného prodejce nebo trzisté. Od 16. dne do konce pétileté zaruéni doby se potvrzené vady
kryté zarukou fesi podle tohoto prohlaseni.

5. Obecné podminky

e Zakaznik je povinen uchovat platny doklad o nakupu a poskytnout pfimérenou soucinnost
pFi diagnostice a ovéreni naroku.

e Vyménou vyrobku nezacina bézet nova pétileta zarucni doba ani se plivodni zaru¢ni doba
neprodiuzuje, nestanovi-li kogentni pravni predpisy jinak.

e Tato obchodnizaruka doplrfuje veskera kogentni zakonna prava zakaznika podle
pfislusnych pravnich predpist a nijak je neomezuje.
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